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Welcome to Cape Town & the Western Cape 
Welcome to one of the world’s most inspiring settings for business events, Cape Town and the Western Cape is where 
innovation, ideas, and opportunity come together. Here, world-class infrastructure meets breathtaking landscapes, rich 
culture, and unforgettable experiences creating a destination where great minds meet and truly memorable events take 
shape. 

Why Choose Cape Town & the Western Cape 
as Your Next Host Destination
Cape Town and the Western Cape combine world-class 
venues, leading academic institutions, innovative private 
sector and industry professionals, all working seamlessly 
to deliver exceptional business events. Whether 
planning an intimate executive meeting or a large-scale 
international conference, this destination offers the 
expertise, infrastructure, and inspiring environment to 
make your event truly impactful and memorable. With 
a well-established and collaborative business events 
ecosystem, Cape Town and the Western Cape ensure your 
event runs smoothly from start to finish, offering state-of-
the-art conference centres and unique event spaces where 
delegates enjoy a seamless experience in one of Africa’s 
most compelling destinations. 

1. World-Class Convention Infrastructure
The destination offers a diverse range of internationally 
competitive meeting and conference venues, from large 
convention facilities and conference hotels to unique 
heritage and outdoor venues. Organisers benefit from 
modern infrastructure, advanced technology, and flexible 
spaces capable of hosting everything from executive 
meetings to large-scale international congresses and 
exhibitions.

2. Proven Track Record of Hosting Global Events
Cape Town consistently ranks among the top international 
association meeting destinations in Africa. The city has 
successfully hosted global medical, scientific and industry 
congresses, demonstrating strong logistical capability and 
professional event delivery.

3. Competitive Value for International Events
The Western Cape offers excellent value for money 
compared with many major global conference destinations. 
Organisers benefit from competitive venue rates, high-
quality accommodation options across all price tiers, and 
strong exchange-rate advantages for many international 
markets.

4. Strong Knowledge Economy and Research Ecosystem
The region is home to leading research institutions including 
the University of Cape Town (UCT), Stellenbosch University 
(SU), University of the Western Cape (UWC) and the Cape 
Peninsula University of Technology (CPUT), forming part 
of South Africa’s strong and globally recognised higher 
education landscape. Together with growing innovation 
clusters, this ecosystem supports academic partnerships, 
expert speakers and sector alignment for conferences, 
while reinforcing Cape Town’s focus on advancing the 
country’s knowledge economy.
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5. Accessibility and Global Connectivity
Cape Town International Airport connects the destination 
to major global hubs across Europe, the Middle East and 
Africa. Delegates can easily access the city, and the airport 
is located only 20 minutes from the main conference 
district.

6. Compact and Easy-to-Navigate City
Cape Town’s central conference district places hotels, 
restaurants, cultural attractions and the convention centre 
within close proximity. Delegates can move easily between 
venues, accommodation and social events without lengthy 
travel times.

7. Exceptional Natural Setting
Few meeting destinations combine natural beauty and 
urban sophistication like Cape Town and the Western 
Cape. From the iconic Table Mountain backdrop to 
dramatic coastlines, vineyards and wide-open landscapes, 
the region offers unforgettable settings that elevate 
conferences, enrich delegate experiences and inspire 
stronger attendance and engagement.

8. Unique Delegate Experiences and Incentive Activities
Delegates can enjoy unforgettable experiences across 
our beautiful and diverse region, including visits to the 
Cape Winelands, coastal tours along the Cape Peninsula, 
and wildlife encounters at Boulders Beach - ideal for 
networking events, incentive programmes and social 
functions. Beyond Cape Town, the West Coast, Garden 
Route, Overberg and Cape Karoo offer inspiring settings 
for meetings and conferences.

9. Professional Event Ecosystem
The destination offers a mature meetings industry 
ecosystem with experienced Professional Conference 
Organisers (PCOs), destination management companies, 
production specialists and hospitality providers capable of 
delivering events at any scale.

10. Destination Support for Event Organisers
Organisers benefit from support from the Cape Town & 
Western Cape Convention Bureau, which provides bid 
support, planning guidance, stakeholder coordination 
and local expertise to help attract and successfully deliver 
international meetings and conferences. At the heart of 
the city are two of the premier conference venues, both 
offering world-class facilities, modern technology, and 
flexible spaces designed to host everything from high-
level meetings to large international conferences.

Key Venues
Cape Town International Convention Centre (CTICC) 
The Cape Town International Convention Centre is a 
premier global events venue, strategically located in 
the heart of Cape Town. Renowned for its modern 
infrastructure, award-winning sustainability, and seamless 
service, it hosts international conferences and exhibitions 
while showcasing the city’s innovation, hospitality, and 
natural beauty.

The venue includes:
•	 10 exhibition halls over 21 000 m² / 226 040 f²
•	 2 Auditoriums (1500 and 620 seats) 
•	 45 meeting rooms
•	 Ballroom
•	 2 onsite restaurants

For more information, please visit:  
https://www.cticc.co.za/ 

Century City Conference Centre (CCCC) 
Century City Conference Centre is a sophisticated 
conference destination in Cape Town, offering secure 
surroundings, modern venues, and integrated 
accommodation. Known for attention to detail and 
service excellence, it hosts conferences, meetings, and 
exhibitions in an efficient, professional setting designed 
for high-performance business events.

The venue includes:
•	 11 meeting rooms, ranging in size from 30m² to 70m² 
•	 Main venue hall 352m²
•	 Business Lounge 553m²
•	 Spacious, open-plan foyer ideal for exhibitions 

For more information, please visit:
https://ccconferencecentre.co.za/ 

Alternative Venue Options
Academic Venues
The Western Cape’s academic institutions offer a diverse 
and distinctive range of conference, exhibition, and 
meeting venues within world-class university settings that 
are centres of leading research and stimulating, inspiring 
learning. Examples include the University of Cape 
Town’s Breakwater Campus and upper campus venues, 
Stellenbosch University’s Wallenberg Research Centre, and 
the Cape Peninsula University of Technology’s conference 
facilities. From modern lecture theatres and purpose-built 
centres to historic halls and specialised research spaces, 
these venues support scholarly exchange and innovation. 

Equipped with advanced technology, professional event 
services, and flexible layouts, they accommodate events 
of varying scale while offering strong intellectual credibility 
and direct access to academic expertise.

Cultural Venues
The Western Cape’s conference and meeting venues extend 
into culturally rich environments spanning Cape Town, 
the Cape Winelands, Garden Route, Overberg, and West 
Coast. From Zeitz MOCAA and Iziko Museums in the city to 
historic wine estates in Stellenbosch and Franschhoek, and 
heritage venues in towns such as Swellendam, Knysna, 
and Paternoster, these spaces offer authentic, memorable 
settings. Combining cultural depth with modern event 
infrastructure and professional services, venues across 
the province enable engaging conferences and exhibitions 
that connect delegates with the Western Cape’s diverse 
heritage and creative identity.

Creative Spaces Options 
Conference and meeting venues in the Western Cape 
extend into vibrant creative precincts that reflect the 
region’s contemporary culture and entrepreneurial spirit. 
In Cape Town, venues such the Old Biscuit Mill, and 

the Baxter Theatre anchor creative districts including 
Woodstock and Salt River. Beyond the city, design-
focused venues and artist collectives in Stellenbosch, 
Franschhoek, the Garden Route, and the Overberg 
provide distinctive settings. Blending creative energy with 
professional infrastructure and technical capability, these 
venues support engaging events that encourage dialogue, 
innovation, and meaningful exchange.

Nature Inspired Venues
Conference, exhibition, and meeting venues across the 
Western Cape extend into extraordinary natural settings 
that encourage focus, reflection, and connection. From 
Kirstenbosch National Botanical Garden and Table 
Mountain–framed venues in Cape Town to vineyard 
settings in the Cape Winelands and eco-lodges along 
the Garden Route and Overberg, these venues offer 
immersive environments. Combining nature-driven 
design with modern facilities and professional event 
delivery, they support productive, sustainable events. 
Nature-inspired venues across the Western Cape enhance 
delegate experience, promote wellbeing, and position the 
destination as a globally competitive choice for nature-
inspired meetings and conferences.
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Population
South Africa: 62 million people
Western Cape: 7.2 million people

Demographics
79.2% of the population of SA were defined 
(or defined themselves) as Black, 8.9% 
Coloured, 2.5% Asian and 8.9% White, 
with 0.5% other

Size
South Africa is the 24th largest country by 
area, with the 25th largest population, the 
33rd largest economy by GDP, 30th by PPP, 
and ranks 19th in foreign debt (Economist 
Pocket World 2020 – comparing 190 
countries)

Borders
South Africa is bordered by the Indian 
and Atlantic Oceans on three sides. To 
the north, it shares borders with Namibia, 
Botswana, Zimbabwe, and Mozambique. 
Eswatini and Lesotho are two independent 
landlocked countries within its borders

Languages
South Africa has 11 official languages 
of which three are spoken in the Western 
Cape. English is predominantly used in 
business and education

Capital Cities
Cape Town is the judicial capital 
Pretoria is the administrative capital
Bloemfontein is the legislative capital

Host Destination Quick Facts 

DESTINATION OVERVIEW

Political Landscape
The first democratic elections were held 
in 1994. The leading political party is the 
African National Congress (ANC) with the 
official opposition being the Democratic 
Alliance (DA)  

Religion
Almost 80% of South Africa’s population 
is Christian with the other 20% is Hindu, 
Muslim, Buddhist, or other religions

Tertiary Education 
26 universities with estimated at 1 million 
enrolled students

Climate
South Africa’s climate ranges from 
Mediterranean in the southwest to temperate 
inland and subtropical in the northeast, with 
a small desert area in the northwest. Most 
regions enjoy warm, sunny days and cool 
nights

Tax
15% Value Added Tax (VAT)

TIME ZONE 
South African Time is GMT +2, and there 
are no time differences, or daylight saving 
observed within the country

Metrics
Distances are measured in kilometres and 
metres, weight by grams and kilograms. 
Temperature is measured in degrees celsius

03 Ease of Access
The region offers world-class connectivity and transport 
infrastructure, making it both a stunning and highly 
accessible destination for international delegates. Cape 
Town International Airport provides seamless access from 
major cities across Africa, Europe, the Middle East, and 
Asia. Conveniently located just 20 minutes from Cape 
Town’s central business district, the airport ensures 
minimal travel time to major venues and hotels. Regional 
airports, including George and Plettenberg Bay, allow easy 
access to the Garden Route and other surrounding areas, 
making multi-destination events and incentive travel 
simple and efficient.

Average
Weekly Capacity

High Season 
November – March 

Low Season 
April – October 

International Flights:
Direct Connections
Number of airlines

228
24

156
23

Domestic Flights:
Direct Connections
Number of airlines

630
5

570
5

Accommodation Options 
Cape Town and the Western Cape offer a diverse 
accommodation portfolio to suit every meeting and 
conference budget. From internationally branded hotels 
and luxury resorts to boutique properties, budget hotels 
and serviced apartments, the region provides flexible 
options for delegates and organisers, combining quality, 
value and accessibility.  

Key accommodation facts in Cape Town:
•	 Estimated 20 000 hotel bedrooms accross all 

categories
•	 Estimated 7500 hotel bedrooms within walking 

distance to the Cape Town International Convention 
Centre

•	 Estimated 650 hotel bedrooms within walking 
distance to the Century City Conference Centre

Visas 
South Africa maintains a well-defined and structured visa 
application process to facilitate the entry of international 
visitors, including delegates attending professional 
and scientific congresses. The Department of Home 
Affairs (DHA) governs all entry regulations, with many 

nationalities from Africa, the Americas, Asia, and Europe 
eligible for visa-free entry for up to 90 days. 

For detailed information, please visit the National 
department of Home Affairs website:
https://www.dha.gov.za/

Health Requirements 
No vaccinations are required for cholera, smallpox or 
malaria. If arriving from a yellow fever zone, you must have 
a valid international yellow fever inoculation certificate. 
Due to the threat of malaria contamination, preventative 
medication is necessary for the northern parts of South 
Africa and is obtainable from all pharmacies in South 
Africa. Cape Town and the Western Cape is a non-malaria 
area.

Social Events That Leave a Lasting 
Impression
Cape Town and the Western Cape provide an extraordinary 
setting for conference social events, where spectacular 
landscapes, vibrant culture and world-class cuisine come 
together to create memorable delegate experiences. From 
elegant gala dinners beneath the iconic Table Mountain 
to sunset receptions along the Atlantic coast or in the 
vineyards of the Cape Winelands, the region offers 
inspiring venues for every occasion.

The destination celebrates the rich diversity of South 
Africa’s Rainbow Nation, with opportunities to showcase 
Cape Malay heritage, African music and storytelling, and 
authentic cultural experiences that bring events to life.

Renowned globally for its food and wine culture, the 
Western Cape offers exceptional culinary experiences led 
by innovative chefs and award-winning wines. Whether 
it’s a fine dining gala, a beachside braai or a harvest 
table in the winelands, social events here leave a lasting 
impression.

Beyond the vibrant city of Cape Town, the Western Cape 
unfolds into a tapestry of diverse regions, each with its 
own distinct charm. From the lush vineyards of the Cape 
Winelands to the breathtaking Garden Route and the 
unbelievable beauty of the Klein Karoo, to the mountain 
passes and dramatic coastlines that define the province, 
every landscape offers a diverse natural palette to set your 
event against. 
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Cape Town
Cape Town is the heart of the Western Cape and one of 
the most iconic cities in the world. Nestled between Table 
Mountain and the Atlantic Ocean, the city offers a dynamic 
mix of urban sophistication, natural beauty, and rich 
cultural depth. As the economic and governmental hub 
of the province, Cape Town hosts world-class conference 
venues, luxury hotels, and historical landmarks all within 
easy reach.

The City Bowl, including the Central Business District, 
Gardens, and Bo-Kaap, is ideal for business events, 
international conventions, and high-level corporate travel. 
Delegates can experience cultural highlights such as the 
colourful Bo-Kaap neighbourhood, historic Company’s 
Garden, and vibrant local markets. Pre- or post-conference 
activities include hiking Table Mountain, enjoying coastal 
drives to Cape Point, wine tastings in nearby vineyards, or 
immersive culinary experiences in the city’s award-winning 
restaurants. Cape Town effortlessly blends professional 
sophistication with authentic South African experiences.

Cape Winelands
Renowned for its breathtaking vineyards and award-
winning wines, the Cape Winelands are perfect for 
executive retreats, intimate meetings, and incentives with 
up to 600 delegates. This region is South Africa’s premier 
wine-producing area, celebrated for its rolling vineyards, 
historic Dutch colonial architecture, and exceptional 
culinary offerings.

Stellenbosch, Franschhoek, and Paarl each provide 
a unique blend of history, luxury, and sophistication. 
Delegates can enjoy wine tasting and cellar tours, 
gourmet dining experiences, estate cycling, and guided 
heritage walks, all in a tranquil and inspiring environment 
just under an hour from Cape Town. Boutique hotels and 
historic wine estates provide world-class hospitality and 
meeting facilities, making the Winelands ideal for small to 
medium-sized conferences, corporate retreats, and team-
building experiences. For more information, please visit 
www.capewinelands.gov.za   

Garden Route & Klein Karoo
For delegates seeking adventure, team building, or 
nature-inspired experiences, the Garden Route and Klein 
Karoo deliver. Stretching along the southern coast, the 

Garden Route is a lush, biodiverse corridor famous for 
its forests, lagoons, and pristine beaches. Towns such as 
Knysna, George, and Plettenberg Bay offer golf resorts, 
leisure activities, and family-friendly options, while inland 
Klein Karoo towns like Oudtshoorn feature unique arid 
landscapes and heritage sites.

Activities include hiking, ziplining, wildlife encounters, 
ostrich farm tours, cave explorations such as the Cango 
Caves, and coastal cruises. Well-equipped resorts and 
conference venues support smaller corporate events, 
while the region’s natural beauty encourages creativity and 
engagement during incentive trips or pre/post-conference 
programs.  For more information please visit 
www.gardenroute.gov.za  

Cape West Coast 
Framed by the Atlantic Ocean and the Cederberg 
Mountains, the West Coast offers authentic, off-the-
beaten-path experiences ideal for strategy sessions, 
sector-specific workshops, and corporate retreats. Its 
rugged natural beauty, thriving fishing villages, and deep-
rooted cultural heritage provide a unique backdrop for 
meetings and team-building events.

Delegates can explore seal colonies, local fishing 
communities, wildflower season in spring, traditional 
arts and crafts, and coastal hiking trails. Major towns 
include Saldanha Bay, Vredenburg, and Malmesbury, each 
offering bespoke conference venues suchlocal cuisine, 
and opportunities to engage with the region’s economic 
sectors, from agriculture to manufacturing. For more 
information please visit www.weskustourism.org.za

Cape Overberg
A scenic blend of coast, mountains, and fertile valleys, 
the Overberg is ideal for smaller meetings, wellness 
retreats, and incentive travel. The region stretches east 
of Cape Town, offering dramatic coastlines, forested 
trails, and farmland adventures. Hermanus is globally 
recognised for land-based whale watching, while Elgin 
and Grabouw provide cool-climate wine experiences and 
forest exploration.

Activities for delegates include eco-tourism excursions, 
hiking, vineyard tours, wellness programs, and culinary 
experiences. With venues accommodating up to 150 

WESTERN CAPE REGIONS
04 delegates, the Overberg is perfect for off-the-grid events, 

strategy sessions, and smaller-scale conferences in a 
serene and rejuvenating setting. For more information 
please visit: www.odm.org.za   

Cape Karoo
The Cape Karoo is a vast, semi-desert region offering a 
remote and inspiring setting for high-impact leadership 
retreats and private strategy sessions. Characterised 
by open plains and a deeply rooted cultural history, the 

Cape Karoo provides a truly off-the-grid experience for 
delegates seeking solitude, focus, and inspiration.

Towns such as Prince Albert, Beaufort West, and 
Laingsburg showcase heritage architecture, fossil-rich 
landscapes, stargazing, and farm-to-table experiences. 
The region is perfect for niche events like astronomy 
workshops, heritage tours, or private film shoots, offering 
a rare blend of authenticity, tranquillity, and striking 
scenery that leaves a lasting impression on participants. 
For more information, please visit: www.skdm.co.za

Cape West Coast (Weskus)

Cape KarooCape Overberg

Garden Route & Klein Karoo 

Cape Town Cape Winelands
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Sustainability, Impact and Legacy

KEY STRATEGIC ECONOMIC 
SECTORS

06

05

Impact and Legacy 
Towards a Greener Future for Business Events
The global events industry has a powerful opportunity 
to be part of the solution to climate change. Every 
conference, meeting, or incentive trip presents a chance 
to reduce environmental impact, promote social equity, 
and inspire sustainable action. By integrating responsible 
practices into event planning, from venue selection to 
delegate travel, organisers can help build a more resilient, 
low-carbon future.

Cape Town and the Western Cape embraces this 
responsibility wholeheartedly. As a region known for its 
natural beauty and innovation, it leads by example through 
its commitment to event greening, renewable energy 
adoption, and sustainable tourism development. Here, 
hosting an event is not just about creating connections, 
it’s about creating positive change. 

Hosting Purposeful Events: Impact & Legacy Planning
Choosing Cape Town and the Western Cape ensures your 

Economy Overview 
The Western Cape’s economy is strengthened by several 
strategic sectors, each offering unique opportunities 
for investment, innovation, and business events. From 
advanced manufacturing and life sciences to creative 
industries and sustainable technologies, the region’s 
sectors provide a dynamic environment for investment, 
collaboration, and knowledge exchange. By highlighting 
the province’s strategic strengths, planners and investors 
can identify opportunities that align with their events, 
partnerships, or business objectives.

•	 Green Economy: https://www.wesgro.co.za/invest/
sector-brochures/green-economy

•	 Green Manufacturing: https://www.wesgro.co.za/
invest/sector-brochures/green-manufacturing

•	 Life sciences and Health: https://www.wesgro.co.za/
invest/sector-brochures/life-sciences-and-health

•	 Logistics: https: //www.wesgro.co.za/invest/sector-
brochures/logistics 

•	 Services: https: //www.wesgro.co.za/invest/sector-
brochures/services 

•	 Food & Beverages: https://www.wesgro.co.za/invest/
sector-brochures/food-beverages

•	 E-Commerce: https://www.wesgro.co.za/invest/
sector-brochures/e-commerce 

Cape Trade Portal 
The Cape Trade Portal is an innovative digital platform 
that connects international buyers with Western Cape 
exporters, showcasing the region’s expertise, quality, and 
innovation. For international meetings planners, it provides 
a unique resource to source local suppliers, craft authentic 
experiences, and integrate regional products and services 
into events. The portal also offers insights into business 
practices, trade trends, and reliable partners, helping 
planners make informed decisions and ensure smooth 
operations. 

For more information, please visit:
https://capetradeportal.com/

event is part of a larger movement — one that delivers 
long-term value to people, planet, and place.

What Legacy Means Here:
•	 Skills Transfer: Engage with local universities, tech 

hubs, and research institutions for delegate-led 
learning sessions and training opportunities.

•	 Community Involvement: Connect with local non-
governmental organisations (NGOs), schools, and 
social enterprises for volunteering or knowledge 
exchange.

•	 Sustainable Event Planning: Certified green venues, 
plastic-free initiatives, locally sourced catering, and 
offset programs available through Cape Town’s 
Convention Bureau and its partners.

•	 Local Economic Inclusion: Support small 
businesses and local creatives through inclusive 
procurement and delegate experiences that benefit 
the broader community

Why Cape Town and the Western Cape for Sustainable 
Events?
•	 Active alignment with global sustainability standards 

(SDGs).
•	 Innovation ecosystem supporting low-carbon, high-

impact events.
•	 Legacy-building opportunities with lasting 

community benefits.
•	 Scenic, safe, and supportive destination for global 

gatherings.
•	 Proven record of hosting sustainable and socially 

inclusive world-class events.

Where Sustainable Events Create Lasting 
Impact
The events industry plays a pivotal role in addressing 
climate change by reducing its environmental footprint. 
Through a commitment to net zero carbon events, 
organisers and venues can contribute meaningfully 
to global sustainability goals. In the Western Cape, 
sustainability is more than a goal, it is a guiding principle. 
From renewable energy innovation to eco-certified venues 
and responsible tourism practices, the region continues to 
lead the way in hosting events that make a positive impact 
on both people and the planet.

Tips to help you host sustainable events:
•	 Reuse and recycle materials wherever possible
•	 Utilise solar power or renewable energy sources
•	 Use biodegradable products instead of single-use 

plastics
•	 Source local services and suppliers
•	 Source locally made goods
•	 Choose a sustainable or eco-certified venue
•	 Implement waste reduction and composting 

strategies

By choosing Cape Town and the Western Cape for your 
event, you are choosing to partner with a destination that 
is not only breathtaking, but also deeply committed to 
sustainability. Every green choice, from venue selection to 
catering and waste management, contributes to a broader 
vision of a cleaner, more resilient planet. 

Varied Destination Experiences  

Step beyond the agenda and discover a world of 
unforgettable moments. From Table Mountain and coastal 
drives to the world-famous Cape Winelands and vibrant 
cultural hubs, every corner offers a new adventure. Savor 
award-winning wines, wander through rich heritage sites, 
and feel the pulse of our diverse communities. Whether it 
is before or after your event, you will leave inspired and 
filled with memories to last a lifetime.

Some of the unforgettable experiences to explore: 
•	 Cape Point – Where the Atlantic and Indian Oceans 

meet in spectacular style. 
•	 Groot Constantia – South Africa’s oldest wine-

producing estate. 
•	 Kirstenbosch National Botanical Garden – A living 

showcase of our floral kingdom. 
•	 Robben Island Museum – A powerful journey 

through South Africa’s history. 
•	 Table Mountain Aerial Cableway – Soar to the top of 

one of the New 7 Wonders of Nature. 
•	 V&A Waterfront – A vibrant hub of shopping, dining, 

and entertainment.
•	 Cape Winelands - Where world-class vineyards, 

stunning landscapes, and unforgettable experiences 
elevate every visit. 
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About Wesgro
Wesgro is the official Tourism, Trade, and Investment 
Promotion Agency for Cape Town and the Western Cape. 
The agency serves as the first point of contact for both 
foreign investors and local businesses, playing a pivotal 
role in driving economic growth and positioning the region 
for success in a competitive global economy.

Wesgro’s mandate is to:
•	 Position Cape Town and the Western Cape as a 

leading regional economy.
•	 Attract and facilitate foreign and domestic 

investment.
•	 Increase exports of goods and services from the 

Western Cape.
•	 Grow leisure tourism and business events in both 

international and local markets.
•	 Evolve as a future-fit, relevant, and trusted Tourism, 

Trade, and Investment Promotion Agency (TTIPA).

For more information, please visit: 
www.wesgro.co.za

Cape Town and Western Cape Convention 
Bureau
The Cape Town and Western Cape Convention Bureau, 
powered by Wesgro — the official tourism, trade, and 
investment promotion agency for Cape Town and the 
Western Cape — showcases the region as Africa’s leading 
destination for business events. With a proven track record 
of securing and supporting world-class conferences and 
incentive programmes, the Convention Bureau plays a 
pivotal role in attracting high-value business events that 
drive economic growth and strengthen the region’s global 
profile.

Pre- and post-bid assistance:
•	 Review of bidding guidelines and event requirements
•	 Assess financial requirements
•	 Source and suggest suitable venues and service 

providers
•	 Where applicable, apply for funding
•	 Identify suitable legacy programmes
•	 Conference and meeting bid production and 

presentation

•	 Conference and meeting bid promotion support 
material

•	 Site inspection (flight arrangements on application)

Convention planning support:
•	 Introductions to trusted service suppliers
•	 Business sector introduction and creating 

networking opportunities (if applicable)
•	 Public relations support and building attendance
•	 Destination weblinks for conference websites and 

assistance in marketing events

On-site event services:
•	 Facilitate visitor information booths
•	 Welcome banners
•	 Post-event servicing and evaluation
•	 Introduction to the BestCities network

DESTINATION SUPPORT GLOBAL NETWORKS
07 08

BestCities Global Alliance
BestCities Global Alliance is a non-profit network of 
13 premier international meeting destinations driving 
excellence, sustainability, and impact in the global 
business events industry. Through strategic collaboration 
and shared knowledge, it enhances destination 
competitiveness, fosters innovation, and amplifies the 
legacy of international conferences that deliver tangible 
social and environmental benefits. The Alliance supports 
members and associations with market development, 
sustainability frameworks, and community engagement, 

positioning business events as catalysts for positive 
change. Its member cities span five continents and 
represent some of the world’s most dynamic and globally 
connected urban centres. 

Member Cities: Berlin, Cape Town, Copenhagen, Dubai, 
Dublin, Guadalajara, Houston, Madrid, Melbourne, 
Singapore, Tokyo, Vancouver, Washington DC. 

For more information, please visit:
https://bestcities.net/



w e s g r o . c o . z a

C o n n e c t  w i t h  
t h e  t e a m


